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Presentation Outline

« QOutdoor tourism research
« Economic value
* Visitor motivations
* Visitor trends
 How we market Scotland
« Key audiences
* The customer journey
« Partnership power
« Promoting the Scottish Outdoor Access Code
« Content/activity coming soon

o ~Visit
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Volume & Value

Nights

Trips Spend (£) Spend

HEILES (2017/ million) | ¢0%7/ (2017/ million) | per trip (£)
million)

International 3.2 24.4 2,276 £711.25
Domestic 11.6 39.0 3,006 £259.13
orizl) 14.87 63.46 5282 £355.21
Overnight
Tourism
Day Visits 151 N/A £39.7
Dyl 165.87 63.46
Tourism
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Economic Value - Walking

SHORT WALK/ STROLL LONG WALK, HIKE OR RAMBLE
(UP TO 2 MILES/ 1 HOUR) (MINIMUM OF 2 MILES/ 1 HOUR)
2015

: \ Nights Expenditure , \ Nights Expenditure
Trips (000's) (000's) Trips (000's) (000's) (£m)
SCOTLAND
Spend Per Spend Per Nights Per Spend Per Spend Per Nights Per
Night (£) Trip (£) Trip Night (£ Trip (£

Trip

SCOTLAND
TOTAL

Source: GBTS, 2015 (activities under taken as part of a trip)

National Access Forum Meeting 29-05-19 otland | Alba



Economic Value — Cycling & Mountain Biking*

THREE YEAR AVERAGE (2013-2015)

CYCLING -

ON A ROAD/SURFACED PATH MOUNTAIN BIKING

Trips (000's) 261

Nights (000's)

Spend (£m)

Nights Per Trip

Spend Per Trip (£)

Spend Per Night (£)

Source: GBTS 2013-2015
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Economic Value - Wildlife

SPEND SPEND
VISITS NIGHTS NIGHTS
ATTRACTION PER TRIP PER
(000s) (000S) m e (£) NIGHT (£)

Visiting a wildlife
attraction\ nature reserve

Watchimg wildlife, bird 494 2735 cc 379 68
watching
Visiting a zoo\safari park 348 0o 1453 @ 4.2 365 87

Source: GBTS, 2015 (Activities undertaken/attractions visited as part of a trip)

401 2378 5.9 441 74
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Scotland’s scenery and landscape remains a key motivation to visit, as does its history and ?
culture. Other drivers vary by market and visitor type.

The scenery & landscape I | S 0%
The history & culture NG 33%
Holidayed before & wanted to return | 4%
To get away fromitall NG 2%

To visit family / friends who live in Scotland NG 0% Although 74% were repeat
Itis easyto getto NG 16% visitors only 24% cited this
Closeness to home I 15% as a driver for visiting again

0

Scotland's reputation for friendly people
To visit cities
| have always wanted to visit

<| he range of activities available

Special event

I 15%
I 15%

I 10%
Personal event / celebration I 9%
To visit a particular attraction I 9%
My Scottish ancestry I 9%

The climate & weather M 5% visitors from Europe 10%

Q10 Thinking broadly about your decision to choose Scotland for your holiday or short break, what was it that attracted
vou to spend vour holidav / short break in Scotland on this occasion? Base: S1 All (11743)

~Visi

tland | Alba
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What visitors do and where

Cairngorm| Dumfries
Aberdeen| Argyll & |Ayrshire &| National & Dundee & |Edinburgh
& Shire | thelsles | Arran Park | Gallowa 2

x is a place | have always wanted to visit 27% 35% 32% 30% 23% 14% 27% 37% 35%

I have spent a holiday / short break in x

before and wanted to do so again 33% 38% 34% 16% 33% 37% 27% 29%

x's reputation for friendly people 16% 20% 19% 21% 15% 15% 23%
i e e i 27% 2807 17% 249 34% 29% 350 m_ 339

The range of activities available (e.g. walking,

mountain biking, golf) 15% 26% 23% 18% 11% 14% 27% 15% D

To visit a particular attraction 19% 24% 13% 24% 32% 37% 27% 30%
To get away from it all 25% 36% 24% 20%  33% 19% 27%
To visit cities 19% 7% 3% 2% 6% 20% 23% 25%
The history and culture 36%  45%  27%  31%  35%  25% 41% 48%
The scenery and landscape 50% 68% 71% 63% 40% 61% 59% 39% 71%
The climate and weather 4% 4% 6% 8% 4% 8% 5% 6%
Closeness to home 9% 13% 13% 9% 4% 8% 9% 5%
It is easy to get to 21% 15% 10% 16% 24% 22% 18%
Something else 19% 20% 18% 21% 23% 18% 15% 19% 19% 22%
Unsure - 0% 1% - 2% 3% 0% 2% 2% 3%
BASE 193 177 185 112 141 75 1053 119 389 198

Q7 And what was it that attracted you to come to REGION on this occasion?

~Visi
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What visitors do and where

http:/www visitscotland.com/search-results?...

Perthshire| Borders Hebrides
2%

x is a place | have always wanted to visit 35% 33% 20% 42% 31%
I have spent a holiday / short break in x

before and wanted to do so again 36% 39% 26% 39% 35% 29% 34% 30%
x's reputation for friendly people 22% 10% 20% 22% 17% 17% 24% 26%
To visit fam) 16% 15% 31% 20% 33% 23% 28%

The range of activities available [e.g. walking,

mountain biking, golf) 27% 18% 24% 12% 16% 22% 16%
To visit a particular attraction 31% 14% 21% 19% 297 39% 31% 23%
To get away from it all 37% 29% 38% 34% 28% 29% 33%
To visit cities 22% 12% 30% 11% 17% 33% 4% 2% 2%
The history and culture 5% 35% 53% 34% 47% 48% 74%
The scenery and landscape 7% 60% 74% 67% 68% 75% 75%
The climate and weather 1 ) 8% 8% 6% 6% 4% 7% 4%
Closeness to home 9% 12% 7% 7% 13% 9% 4% 11% 6%
It is easy to get to 16% 23% 14% 21% 22% 18% 4% 11% 5%
Something else 15% 21% 17% 19% 17% 18% 27% 18% 27%
Unsure 1% 2% 4% 0% - 1% - - -
BASE 975 84 84 149 127 132 209 167 135

Q7 And what was it that attracted you to come to REGION on this occasion?

otland | Alba
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Visitor Trends

* Wellness/well-being — restorative recreation

* The art of now — learning journeys/self-enrichment

« Green getaways — destinations selected on credentials
 Digital Detox — re-connect with nature

 Memories not materialism

e Sensory tourism — experiencing the unexpected

* The rise of e-bikes — exploring more

« Slow adventure — immersive experiences

Insight Department:
Trends 2019

Find out more at www.visitscotland.orqg/research-insights/trends

\2.’/ Scotland | Alba

- Visit

tland | Alba
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http://www.visitscotland.org/research-insights/trends

Further Insights

Soottish Nalueel Heritage
Cotmmissionud Repord No. 308

Assessing the economic impacts of
nature based tourism in Scotland

it Department

Walking

1gight Bepartmens

Cycling Tourism in Scotland 1 ., ¥ y wildlife Toasrism
nsight Department:

T Dark Skies & Astro-Tourism

& Sctnd | Aba

NEW Dark Skies & Astro-tourism 2019
VisitScotland Walking Topic Paper 2017
VisitScotland Cycling Tourism in Scotland 2017

VisitScotland Wildlife Tourism 2017
SNH — Assessing the economic impacts of nature based tourism in Scotland 2010

Scotland | Alba
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https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers-2/walking-topic-paper-2017.pdf
https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers-2/walking-topic-paper-2017.pdf
https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers/cycling-topic-paper-2017.pdf
https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers-2/wildlife-topic-paper-2017.pdf
https://www.nature.scot/sites/default/files/2017-07/Publication 2010 - SNH Commissioned Report 398 - Assessing the value of nature based tourism in Scotland.pdf

Adventure Seekers Natural Advocates

“"Adventure Seekers want an active holiday where they can enjoy both outdoor “Natural Advocates are passionate about Scotland as it offers everything they
and cultural activities. They will venture off the beaten track and will be engaged want from a holiday; breathtaking scenery, a connection with nature and the
by trying new things and pushing their limits and experiences. Holidays will chance to get away from it all. A holiday in Scotland will really help them to
really energise them” unwind, recharge and enjoy quiet time."

Tatal Annual Holiday MNights
Under 35 35-54

(E} ' E v %, 55%will be abroad . e
@ 4 33% rest of LK
59% live across England

7% will be abroad

Maijcrity live across England 81%. 22 rest aof LK
i . 35% are based in Scotland

13% are based in Scotland ’I‘ @ * 13 Scothand

Key areas include: : Key areas include: 71% Scotland

London 26% and the South 9% Central Scotland 21%

Maorth 23% Morthermn Sootland 11%

Midlands 12% Morthern England 29%

ST S et s SERUEEHAIs st for 2 ) § Natural Advocates think Scotland is best for:

13% ‘the main holiday of the year ' v b N 48% ‘the main holiday o the'year”

20% ‘alonger holiday (a week or more) ' : ~, S : i 16% ‘a longer holiday ( a week or more)
but not the main holiday of the year’ i 8, e W e o but not the main holiday of the year

* ashort break of 1-6 nights’ o R T 36% ’ashort break of 1-6 nights’

~Visit
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https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers/external-segmentation-adventure-seekers.pdf
https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers/external-segmentation-natural-advocates.pdf

The Customer Journey & VisitScotland Channels

SOCIAL, PR, FILM,
INTERMEDIARY MARKET
DEVELOPMENT

SEE
(BRAND AWARENESS)

THINK
(REACH & ENGAGEMENT)

MARKET CAMPAIGNS, PR,
INTERMEDIARY MARKET

DEVELOPMENT, SEO, SOCIAL

PLAN
(CONVERSION }'ra

SEO, PPC, CX/UX, EMAIL,
SOCIAL COMMUNITY, PR
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Partnership Power

Mountaineering
Scotland
Walk Ski

7oshPal

DEVELOPING
MOUNTAIN
BIKING

IN SCOTLAND

Scotland

National Walking and Cycling Network

Forestry and
Land Scotland

Coilltearachd agus

Fearann Alba Scottish Natural Heritage
Dualchas Nadair na h-Alba

National Access Forum Meeting 29-05-19 & Scdtland | Alba



sustrans « Regularly co-create content with Sustrans
* VisitScotland.com and VisitScotland blog hosted

THE CALEDONIA WAY e —
Thz Cakedoria may, Route 78 of the hotioea. Cycke
2K t0 ot d 10 CYCLE ROUTES FOR BEGINNERS
v (I
Thw Joys of ey In Scotiand kmew ve Bt You iy Ghcover o eraputet ssberTel. berwhesd
N 5 dowm ¢ guiet wooSiand rafl of Cwot ¢ M 60 300 an incredibée viio befare yea.
yre nesutifinl weet-coset slands
213 2 beakihy s bn weay o cover 3 kot o ez 384 300 3060 of S POS Derat Skakding cormers of
Sotisect M you v rew e CyRiing, of pertiazs have 3 Swimy new bk Bust & bogying bz come oat of e
BOMLDAREPIFIE & shoc, Uheme routes e dor pat § 30 Isbow mexty 1rafic oo, cieary Sgn pazisd Nations! Crcle
3 Nmwees (MON) rowles and mosntale Sidng raik. kot doet Sorpet bs pack 3 plowes
A D S £ 01 ECK X SITIINK 300 SOVIOPAN NEATEIE RA00g  SCetoes # e
preE
SELECT AN ITINERARY TYPE
=] L THE CALEDONIA WAY: CORPACH TO GAIRLOCHY
o i » Ouox Al
S\
xpborer AAA  Chelkrger AAAA
A
210 its

Launch June with small promo campaign
Initially feature NCN78, NCN754 added in summer, further 6 routes

ks awd o stumsing feet of erpren g whikh e Iw Colodonian Corut by 671 cwer 3 quorier of &

* One-stop planner - Sustrans content, VS listings, VS.com hosted T T
* Includes day trip options and now live on VisitScotland.com S

~Visit
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https://www.visitscotland.com/see-do/active/cycling/national-routes/map/

Forestry & Land Scotland

T Moww » Things Fo Sw BB » Lanbognes + Mmexts & woodlonsy

A LEAF PEEPER'S GUIDE TO AUTUMN
WOODLAND WALKS

W @@
You don't need us to tell you why a walk in the Scostish woods is trufly magical (just take 2 look at

the beautdsd pactures below if you need more convincingt).
-

Take 3 wander to be transported imto your very own fary tale with the crunch and crackle of leaves
under your feet Wasch a5 the sunlight burns through the trees, pierong i and around the biaze of red,
orange, yellow and brown leaves. Breathe in the fresh woodland air amid the warmeh of the forest

Enjoy 2 short break in Scothand this sutusn and make your first trip 3 wander through the woods,
where you can look cut for colowrful keaves, and maybe even a woodland creature.

Most of these walks can be reached on a day trip from a nearby city, or why not take a longer break in
the countryside? it's the perfect way 10 relax and appeedate the sheer beauty of the world asround you.

THE HERMITAGE, PERTHSHIRE

Whave 3 apal A et
v

i ol e binds o W d v s

Look out for: The massive stand of Deuglas Fir rees, including one of the tallest trees i the country e b miIr o b
2 big as a glam! ., :_. o

Mhbalg e

This landscaped, slmost cathedial ke wooded grove of towerieg tees overlooks the spectacular falls
of the River Braan. Perched high abowe is the dolightiully restored Georgian folly of Ossian's Hall which

Leehirg It bessn
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Scottish Natural Heritage

Scotland's Nature an et

~

< ’ SCHOTTLAND GLANZT IM FRUHLING

Cowo INBCaE  Aprl L J0AY | ROCMTANEI JecEe

t) () (&)

Do F wste Zeit, um Schostlands sationale GESCHIIIEDEN IN KATREGORIEN..,
‘e ' .
S » A
Home About b ¢ hemste hing - [} at el
rat 1 e a ek e
estryGrant  Getting cloze to hiociversity at Flander: Webaite Matiomsl Hete MARKIERT MIT...
bie un N Nature Re: * Wwwrstaeac SETOTLANASNOW Sldustelh. Wanfy «tivi

VIELE, VIELE SEEVOGEL

Agon NN apoiden cagie Fmowrmans
ez el Ntz Soaseve Sretarn Soagreys Suandocns

Scotland shines in springtime

Spring Is in the air and as nature begins to wake up there has never been a
better time to visit Scotland’s Netional Nature Reserves, Whether you're

wildlife spotting or just want to get out and enjoy some fresh air and
spectacular scenery, these special places are great to explore. Here are 10 of
the best spring surprises Scotland has to offer amnd where you might find

them: Recent Poats

L Stacks of seabirds

P
Archves

weruiipwl habren nach enee

- i uch
s machit ces Mg i
- Ko | cnamame die ek 20f cen Kbhppen vor
nealn und Xrten ssmmeln ~d StABD's Head #
fantastische Orte, u " N Fippe

Hermamess 4 und Noss o wunderwoll

~Visi
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Mountaineering Scotland

2. HEAD FOR THE HILLS AT DUSK

Am

whan, eh sond snepecs Sor the deds, wi Suaroner blwoliie

Maartarserny Scrthed b grar a sovms pree acivce fae tdight Hebnabrgs

© (o the right wght - e, wasre, setled

v o fxtan Yrw g putds oy, at o low
D Toke the sooerts wad sanch, thaliwr, dathing Lyper
O Gt fvw bl sl - mrvagaom, vt et

D Kooy conrpery - b w vl o ddor o gade

204 thar ten tips foe headieg to the bt from desk to dwan # becer

National Access Forum Meeting 29-05-19

T~

SCOTTISH MUNROS AND MUNRO
BAGGING

-9
< (I
2 e
i e L6 8 S, e e e o . g 5w ey et
N -
1 L s e St g

T MM L) % L0 LA T S5 B, S MRS B
NG MO 6 TN, K B LT MY S L 6 S BT
LT A AT L

T Y T 1 [ W 9040, ) JY A e 1 M
I A L 0000 T O ST Y IR N I 0 8
s g i e sy dhnnn, € e, S 0 8 e e S
A bl Vo g 4 s e o e, § s
e gt e b e e s By W, G Pyt w308
e o M g, € b s &

i MUNRO BAGGING ON FiLM

T N e
B

FishPal/FMS

f &

FISH IN
SCOTLAND

e o Dby Oy Cordi e o O APl «

FISHING IN SCOTLAND
v O @

There are 0ot many sports which combine peacetel serrsundings, a chasce for some cememplation
and also 3 fess theills, Yes, Sshing & one of owr tyesurites, and Scotland is sne of the word s top
deatinanione for fredwater and sea angling, with woeld-clase Svking available acrass the cauntry
thesughest the year

%o f yons v chaning the Sang of fitky, the Atlsstic eximan, or wou prefer e hard § pheng monse pike
o gt coememan thate. we've 2ot you covwend

TYPES OF FISHING

fou wil dacover o erserd ous vassty of specsn when ks bas g in the hurd redh of s wad Jodha
wrvurd Scotfond. broen bew il Heghlend rvers W secdsded nderd lodks, there are wcelivnt saboor,
Boul ennd o Bshing upportun e i sor of U mosl plueigoe e of U counlry.

VIEWS FROM THE WATER

From the River Tweed in the Scotrish Barders 10 Loch Awe in Ay, wou R find poursed! tosally
imwnersd i the Fnest Sooeish landscapes. You mighe eees hawe 20 enefre water course to yoorsed |

BEGINNERS AND GROUPS

Whabver your boved or abebty, Unre arv muarey compenma that offer leaoes for Segeoes and o
Tocking W beaah up un Urer techosgues. Groups wre mduonm i ey S weds, where yos wn
S from Irieadly ghillbes and guices who will appely share somi pormers st advise o0 e prime
Fhing spots. Wiy not come and 1y 1 wdth a bew Mcnds o0 de Farmily, and sec who can hook the
biggest catch?

SEA ANGLING

£ you prefer 1ea fiching then Seosiand’s lnag and meppad coontiine prowides bvbudons argiing
oppormanitien for bath oot and whore snglen Youwil e fnd mosy qualey charters svniaile tn
take yors in wearch of that neet greet catch. Thees are mumeocon species offthors but the shats cod and
bewgie thark fnherg off the awat cosat ace » fevournte wth enton and locak alies

- Visit
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Promoting the Scottish Outdoor Access Code - print

L

FISH IN

« Annually produced guides have carried
messaging since Land Reform enacted.

» Guides are also available digitally.

WALK IN
SCOTLAND
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Promoting the Scottish Outdoor Access Code - online

11 STUNNING MUNROS SUITABLE FOR WILDLIFE IN SCOTLAND

BEGINNERS
2 HORSE RIDING & PONY TREKKING IN 9
¢ v/ .
> SCOTLAND
o cxmme e el i el & FIND GREAT WALKING EVENTS IN 5COTLAND i o
o MUNRD 466G v, T WAohc” (20 0 10 1 ey o & eg o, 3¢ 4 3050 sousing wV- Ak ase
¢ S5MAS - : . 4 L g i . Vi i M o o ot o et ol
st gt : J . . v e e s
D S B i ———— bar & T oo wikd snd whom el v lardbmazes o1 0 ook, back o0 barve rig hobidey 1 Sockomd wt b o
o e e e e ey s e T e v g rabs wemceur ot a0t e S0 530 € ppulr @ Zondnd 1 e sk
POTEE. TS P S SO S _—— | 2 46 e e B 51 3 e (o0 0, whent (30 <1 Bk 3 W rarvy Tk 31 0o g YOU CAN TREK OR
0 T30 I s oy ) B . T Syl A, — T = R i gl b Voo cinbd s himses W o £y o ey b o g m“w
b et o :':.'" WHAT TO Weas - o] Al ey L R I L L N N e s ERE!
8 s o o, s it . o i W A, e g . e - - ————_— . a e s '..--a;::::.:' 4
- N\
> . el
L BAM LOMCHD T HORSE RDMNG HOUDAYS ot e B e s
L Vo B B Bl P 2330 8 T N — -
¥ S—
HORSE CARE HOLDATS
[p—

Corz g w e By day b o I ok g e bomes b w aed cke; 5 [E——— v

106 e N (s ey e s B Sl e bl

9 e wonl kil s baralminbrd ol minaml idbmonde® wdeb

MMAT YO TARE a

o~ AL R WWikAife € abendar

e Faplare Selomt g comrarpls vl v et B beocen o & harg it ww ridie g by e e

: : wrwrdilon Gemem s omey ok b Vo oy d e o e vk ol i b &

¥ e Wi ded 4 Tar W do R Bdrgddmtan ¢ Ap) Tewrbed Sdnglode * | q o %
Tolle daiach, 1a Sawesrmoon B Conoe 7, bavam mone T ‘ s |

- S. oy

D
BN P OUR OWN MORSE

byt b— D T R e e [
et L T e
B0 o o s o

pzsoas

PR L L T re—m———

o~ T A 7 1 ¢ & 20— r
. s o o s g e iy o o, . 4 st

SCOTTISH RIDING CENTRES, STABLES AND TRAILS

- B

T ICHRHALION
S LT K 130

e -
Munro-bagging in Scotland Walks in Scotland Horse-riding in Scotland Wildlife in Scotland
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https://www.visitscotland.com/see-do/active/walking/munro-bagging/
https://www.visitscotland.com/see-do/active/walking/routes-trails/
https://www.visitscotland.com/see-do/active/horse-riding-pony-trekking/
https://www.visitscotland.com/see-do/wildlife/

I3 Youlube

Other outdoor content activity

i

@ e E 65 RESULTS FOR

\\'il(llil“él(falcndar

A -
’ 'r. ’ ; : ". e A Unique Perspectve - Walking in Scotland
: . .'.‘h" : Y % Vietizclbnd &
T = b - 14632 view
R v o
+ % » T o 1] L .

A unigue perspective

D YoaTube

VisitScotland Blog
Scotland after hours
11 Crazily fun adventures for kids
Sailing — Argyll & The Isles
Outdoors micro-adventures S
Midsummer nights in Scotland Scotend A Thvihosshar’s Parsloe

Salmon fishing Scotland — a thrill-seekers’ paradise
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https://ebooks.visitscotland.com/adrenaline-junkies/
https://www.visitscotland.com/blog/active-sport/scotland-nights-out/
https://www.visitscotland.com/holidays-breaks/family/outdoor-adventures-for-kids/
https://www.visitscotland.com/blog/active-sport/sailing-in-argyll/
https://www.visitscotland.com/blog/attractions/microadventures/
https://www.visitscotland.com/blog/events/midsummer-festivals/
https://www.visitscotland.com/blog/active-sport/salmon-fishing/
https://www.youtube.com/watch?v=BIXLRKC2Ntw
https://www.youtube.com/watch?v=dSmJD0Nydic
https://ebooks.visitscotland.com/wildlife-calendar/

Coming Soon ...

Epic rides from the train blog post — DMBInS, Mark Beaumont, Sustrans

Small promotional campaign for new Sustrans/NCN map — June/July

Watersports for beginners blog post and supporting video - July

Update Sail Scotland video (July), Year of Coasts & Waters video and webpage
(October), adventure section, fishing and horse-riding/trekking webpages

« Possible NC500 Mark Beaumont cycling route itinerary page

* Longer term — updating VisitScotland Walkers’ & Cyclists’ Welcome Schemes
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Thank You
.

—

3 - ::A»-phen Duncan S

steve.duncan@visitscotland.com * '
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