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Presentation Outline

• Outdoor tourism research 

• Economic value

• Visitor motivations

• Visitor trends

• How we market Scotland

• Key audiences

• The customer journey

• Partnership power

• Promoting the Scottish Outdoor Access Code

• Content/activity coming soon
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Volume & Value

Market
Trips 

(2017/ million)

Nights

(2017/ 

million)

Spend (£)

(2017/ million)

Spend

per trip (£)

International 3.2 24.4 2,276 £711.25

Domestic 11.6 39.0 3,006 £259.13

Total 

Overnight
14.87 63.46 5,282 £355.21

Tourism 

Day Visits
151 N/A 5,995 £39.7

Overall 

Tourism
165.87 63.46 11,277
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Economic Value - Walking
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Economic Value – Cycling & Mountain Biking*
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Economic Value - Wildlife
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What visitors do and where
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What visitors do and where
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Visitor Trends

• Wellness/well-being – restorative recreation

• The art of now – learning journeys/self-enrichment

• Green getaways – destinations selected on credentials

• Digital Detox – re-connect with nature

• Memories not materialism

• Sensory tourism – experiencing the unexpected

• The rise of e-bikes – exploring more

• Slow adventure – immersive experiences

Find out more at www.visitscotland.org/research-insights/trends
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http://www.visitscotland.org/research-insights/trends


Further Insights

NEW Dark Skies & Astro-tourism 2019

VisitScotland Walking Topic Paper 2017

VisitScotland Cycling Tourism in Scotland 2017

VisitScotland Wildlife Tourism 2017

SNH – Assessing the economic impacts of nature based tourism in Scotland 2010
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https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers-2/walking-topic-paper-2017.pdf
https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers-2/walking-topic-paper-2017.pdf
https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers/cycling-topic-paper-2017.pdf
https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers-2/wildlife-topic-paper-2017.pdf
https://www.nature.scot/sites/default/files/2017-07/Publication 2010 - SNH Commissioned Report 398 - Assessing the value of nature based tourism in Scotland.pdf


Adventure Seekers Natural Advocates
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https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers/external-segmentation-adventure-seekers.pdf
https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers/external-segmentation-natural-advocates.pdf


The Customer Journey & VisitScotland Channels
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Partnership Power
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• Launch June with small promo campaign

• Initially feature NCN78, NCN754 added in summer, further 6 routes 

• One-stop planner - Sustrans content, VS listings, VS.com hosted

• Includes day trip options and now live on VisitScotland.com

Sustrans
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• Regularly co-create content with Sustrans

• VisitScotland.com and VisitScotland blog hosted

https://www.visitscotland.com/see-do/active/cycling/national-routes/map/


Forestry & Land Scotland
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Scottish Natural Heritage
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Mountaineering Scotland FishPal/FMS
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Promoting the Scottish Outdoor Access Code - print
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• Annually produced guides have carried 

messaging since Land Reform enacted.

• Guides are also available digitally.
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Promoting the Scottish Outdoor Access Code - online

https://www.visitscotland.com/see-do/active/walking/munro-bagging/
https://www.visitscotland.com/see-do/active/walking/routes-trails/
https://www.visitscotland.com/see-do/active/horse-riding-pony-trekking/
https://www.visitscotland.com/see-do/wildlife/


Other outdoor content activity

Adventure e-Book

VisitScotland Blog

Scotland after hours

11 Crazily fun adventures for kids

Sailing – Argyll & The Isles 

Outdoors micro-adventures

Midsummer nights in Scotland

Salmon fishing Scotland – a thrill-seekers’ paradise
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A unique perspective
Wildlife calendar e-Book 

https://ebooks.visitscotland.com/adrenaline-junkies/
https://www.visitscotland.com/blog/active-sport/scotland-nights-out/
https://www.visitscotland.com/holidays-breaks/family/outdoor-adventures-for-kids/
https://www.visitscotland.com/blog/active-sport/sailing-in-argyll/
https://www.visitscotland.com/blog/attractions/microadventures/
https://www.visitscotland.com/blog/events/midsummer-festivals/
https://www.visitscotland.com/blog/active-sport/salmon-fishing/
https://www.youtube.com/watch?v=BIXLRKC2Ntw
https://www.youtube.com/watch?v=dSmJD0Nydic
https://ebooks.visitscotland.com/wildlife-calendar/


Coming Soon …

• Epic rides from the train blog post – DMBinS, Mark Beaumont, Sustrans

• Small promotional campaign for new Sustrans/NCN map – June/July

• Watersports for beginners blog post and supporting video - July

• Update Sail Scotland video (July), Year of Coasts & Waters video and webpage 

(October), adventure section, fishing and horse-riding/trekking webpages 

• Possible NC500 Mark Beaumont cycling route itinerary page 

• Longer term – updating VisitScotland Walkers’ & Cyclists’ Welcome Schemes
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Thank You
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